
Pipsmore Park, Bumpers Farm Industrial Estate,

Chippenham, Wiltshire, SN14 6NQ

Tel: +44 1249 444807    Fax: +44 1249 444819

sales@cranems.co.uk

www.cranems.co.uk

Qual i ty |  Sat isfact ion |  Sustainabi l i ty

SATISFY APPETITE

QUENCH THIRST

DRIVE UP SALES

Crane Merchandising Systems reserves the right to alter specifications and availability without obligation on machines purchased before or after such changes are made. E & O E.
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Standard Configurations

Merchant 4

Snack/ Snack/Confectionery/ Snack/Confectionery/

Confectionery Bottles/Cans Food/Bottles

Merchant 6

Snack/ Snack/Confectionery/ Snack/Confectionery/

Confectionery Bottles/Cans Food/Bottles

Dual Temperature
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Specifications

Merchant 4 Merchant 6

Height: 1830 mm 1830 mm

Depth: 813 mm* 813 mm*

Width: 895 mm 1180 mm

* Doors and vandal panels are easily removable to facilitate access through 76cm (30”) openings.

Weight: 247 kg 293 kg 

All dimensions shown are approximate and are for guidance only.

Electrical: 220/240V AC, 50 Hz

Installed Power: 0.68kW

Payment Systems: M.D.B. (standard), Executive (optional)

Listings: CE, UL, FCC

Options: Lockable cash box, Executive interface, IrDA interface

Temperature Control

Chilled & refrigerated models: Programmable temperature range 5°C - 21°C

Refrigerated model: Programmable temperature range above barrier 9°C – 21°C. Programmable

temperature range below barrier without health control 1°C – 7°C or 1°C – 5°C with health control

Snack ......................152

Confectionery ..........232

Total ........................384

Snack ........................72

Confectionery ..........232

Bottles .......................35

Cans ..........................35

Total ........................374

Snack ........................32

Confectionery ..........104

Food ..........................16

Bottles .......................70

Total ........................222

Snack .................................228

Confectionery.....................348

Total...................................576

Snack .................................108

Confectionery.....................348

Bottles ..................................50

Cans.....................................50

Total...................................556

Snack ...................................48

Confectionery.....................156

Food.....................................24

Bottles ................................100

Total...................................328

N.B. Refrigerated (dual temperature) models are available with optional 6 tray configurations:

(i) 2 x snack, 2 x confectionery, 1 x bottle and 1 x can

(ii) 2 x snack, 1 x confectionery, 1 x food, 1 x bottle and 1 x can
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It’s time to change your
views on vending!

� 30% of consumers think that vending is unreliable � Merchant mechanical

systems have been tested to 14 years of life

� 70% of consumers walk away if their favourite selection is not available

� Merchant 6 offers 50% more selections

� 41% of consumers would be more likely to use a vending machine if they

could be guaranteed a purchase or their money back � Merchant features

SureVend™ guaranteed product delivery

� 52% of consumers would like to buy healthy snacks or water from a

vending machine � the extra space in Merchant 6 means you can offer a

wider range of products

Source: Harris interactive NAMA vending consumer research study.

Merchant is the 100% solution.

Caring for the environment & reducing
operating cost
Merchant uses 50% less energy than previous snack models,

representing significant cost savings, while ensuring customers

enjoy fresh, chilled products. CMS aims to minimise waste in all of

its production processes and has active recycling programs in

place at all manufacturing, warehouse and office locations.

� Available as Carbon Neutral

� Class leading energy efficiency

(A++) - 30% more efficient than

competing machines

� Energy saving features as

standard

� Programmable LED lighting

� Multi layer glass door with special gas insulation to reduce heat

loss

� 78% of Merchant is recyclable at end of life

s a t i s f a c t i o n
g u a r a n t e e d !

A sustainable

partnership

With over 80 years vending experience,

strong, continuous investment in NPD,

and a focus on quality in everything we

do, CMS is your long term partner when

it comes to providing high quality

vending solutions, after sales support

and complete peace of mind.

Drive up sales 

� Large bright shop window

� 24/7 fresh product availability

� Multiple payment systems for coins,
notes, cards and keys available

� SureVend™ guarantees the customer
gets the product or their money back

� More product choices

Flexible vending solutions

� 2 machine sizes to suit any
environment

� Choice of chilled (snack) or
combination (snack, food, cold drinks)

option

� Customised branding options -
product or corporate identity

Industry leading sustainable
development

� Energy efficiency built in ensures
significant energy savings

� Low energy LED lighting

� Recyclable components utilised
wherever possible 

BB
AA

DD
CC

FF
GG

EE

A++
More efficient - less cost

Less efficient - more cost

Merchant offers the
variety and flexibility
to satisfy any taste
With more selections and shelf flexibility than

ever before, choose how to stock up and drive

sales with product choices that will encourage

consumers to return time and time again.

SATISFY APPETITE;
QUENCH THIRST; DRIVE
UP SALES

� Best consumer experience - attractive
design with large, bright shop window and

intuitive 1, 2, 3 selection process

� Choice drives consumption - Merchant 6
offers 50% more selections than average

snack machines

� Drive up sales with flexible merchandising
solutions

➠ First-in-first-out (fifo) setting - keeps
products fresh and shelves well stocked

➠ Maximise space-to-sales ratio - combine
different sized items on the same shelf

➠ Drive sales with promotions - multivend,
winner mode and prize mode

� Maximum reliability & durability - all
mechanical systems tested to 14 years of

life, welded cabinet for long term durability

� Modular refrigeration system

➠ Improved performance

➠ Quick to remove and service from the front

➠ Safety/service alerts for maintenance

➠ Common with BevMax 4

Quality | Satisfaction | Sustainability
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best in class shop window gives 
products maximum exposure
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