
The first choice 
for high quality 

beverages &
modern design



The future, today…

Voce’s modern design will enhance any location. 
The flat glass door provides the highest quality 
look and feel and with illuminated graphic panels 
is certain to entice consumers to try the quality 
beverages on offer.

The Voce range includes:

l	 A large selection menu area with a choice of 
build-a-drink or numeric selection keypad

l	 High impact, illuminated graphic panels

l	 Easy to brand, quick change top and bottom 
graphic panels and slide in menus can be 
customised to suit your brand or location

l	 Fast vend times, the perfect solution for 
workplace, office and leisure locations

l	 Flexible cup drop unit available in 7oz, 9oz 
or 12oz sizes with up to 800 cup capacity

l	 Operator friendly, easy to clean, fill and 
service

l	 Incorporates SureVend™. An infra-red sensor 
detects that a cup has dropped or that a 
user’s own mug is in place

l	 Complements the Crane range of Snack, 
Food and Cold Beverage equipment

Quality | Choice | Satisfaction

Voce is a truly versatile hot beverage solution for all locations, delivering an unrivalled choice of 
beverages from instant, freshbrew, roast & ground and bean to cup models, with the option to include 
chilled still and sparkling drinks.

A large choice of 
high quality hot and 

cold beverages

Environmentally friendly

Voce is Crane’s greenest machine, manufactured where possible using 
recyclable materials. Voce incorporates low energy LED lighting and 
energy saving software which significantly reduces energy consumption 
during out of hours operation.
Voce is also available with a CarbonNeutral option, where carbon credits 
can be purchased to offset the use and placement of the machine for a 
five year period – a first for a vending manufacturer.



Oltre Brewer Inside
Voce freshbrew models incorporate the patented Oltre brewer, providing a 
terrific opportunity to increase sales through great tasting tea and coffee beverages.
l	 Highest quality freshly brewed tea & coffee beverages
l	 Operator friendly, easy to clean and service in less time
l	 Paperless, reduces waste and eliminates ‘out of paper’ visits
l	 Continuous mesh filter, lasts a minimum of 5000 vends
l	 Industry leading reliability – tested to over 4 million vends

Co-Ex® Brewer Inside
Voce bean to cup and roast & ground models incorporate the Co-Ex® brewer, 
producing the highest quality espresso based beverages. Bring coffee shop 
menus to your office or workplace, and enjoy Espresso, Cappuccino, and 
Lattes brewed fresh from beans ground on demand, or made from espresso 
roast and ground coffee.
l	 Real coffee shop experience with coffees brewed at high pressure
l	 Filter coffee drinks brewed at lower pressure
l	 Operator friendly, easily removed for cleaning

New Cup Drop Solution
Voce’s new, highly innovative cup drop solution with unique Crane 
Merchandising Systems technology inside.
l	 Increased capacity up to 800 cups
l	 Improved reliability - patented design eliminates common cup faults and 

reduces service calls
l	 Enhanced consumer experience through the use of retail insulated cups

The Complete 
Vending Solution

Place the Voce with the 
Crane range of snack, 
food and cold beverage 
equipment to create a 
vending solution that 
satisfies the requirements 
of any location.

Complete customer 
satisfaction guaranteed



Pipsmore Park, Bumpers Farm Industrial Estate,
Chippenham, Wiltshire SN14 6NQ
t: +44 (0)1249 444807	 f: +44 (0)1249 444819
e. sales@cranems.co.uk	 w. www.cranems.co.uk

Crane Merchandising Systems reserves the right to alter specifications and availability without obligation on machines purchased before or after such changes are made. E & O E
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* Dependent on cup size

Voce is available with chilled still water and syrup flavours, or with sparkling chilled water and syrup flavours.

(i)  Oltre freshbrew brewer inside

	 Two specialities from Instant & Decaff.
	 Two specialities from Instant & Freshbrew

(ii)  Co-Ex® Espresso brewer & Oltre tea brewer inside

	 Selections made from ground coffee at high pressure
	 Selections made from fresh ground beans at high pressure

Technical Data

Specifications

Drink
Selection
Whole Bean Coffee  

Fresh Ground Coffee
Instant Coffee
Decaffeinated Instant Coffee

Decaffeinated Freshbrew Coffee
Freshly Brewed Tea
Instant Tea
Soup
Hot Chocolate
Chocomilk
Flat White   

Decaffeinated Flat White
Cappuccino  

Caffe Latte
Caffe Mocha
Espresso
Double Espresso
Espresso Macchiato
Americano
Decaffeinated Americano
Hot Water
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Specifications Water Requirements
Height 1830 mm Pressure 200-600 Kpa (2-6 Bar)

Width 700 mm Supply 15mm BSP from rising main

Depth 790 mm Filtration VOCE machines fitted with CoEx® brewer must be 
fitted with a scale inhibiting water filter.

Crane recommend and supply Brita Purity and 3M 
water filters

Weight 193 kg

Capacity 800 cups (max)*

Electrical Requirements Other
Voltage 220 - 240V AC Payment Systems MDB industry standard cash and cashless systems. 

Crane recommend and supply the Currenza C2 range 
of payment systems. Executive interface available as 

a cost option
Current 13 Amp fused

Frequency 50 Hz


